Dear Customer,

Thank you for contacting ECash Direct. In order to process your request, please follow the instructions detailed below. 
To close your account, please send an email to customer.verifications@ecashdirect.co.uk with the following:
1. Your ECash Direct Account Number

2. The reason for account closure

3. If your account has a balance: please withdraw the funds first, or confirm you would like a cheque to be sent to the address registered on your ECash account.

Once we receive your request, your account will be closed within 24-48 hours.
As a valued customer, we appreciate your co-operation in this matter.

Kind regards,

Customer Care Representative 

ECash Direct UK Ltd 

If you require further assistance you may call us on our toll free line at:

1-877-874-0274

North America

00 800 08740274
UK

++800 08740274
International (Please add outbound country code prior to dialing)
This message, including any attachments, is privileged and may contain confidential information intended only for the person(s) named above. Any other distribution, copying or disclosure is strictly prohibited. If you are not the intended recipient or have received this message in error, please notify us immediately by reply email and permanently delete the original transmission from us, including any attachments, without making a copy.

